Account Access for BRP Dealers in the Social Essentials Program
April/May 2021

In order to activate your NEW and IMPROVED BRP Social Essentials program,
Friendemic and BRP will need access to four of your Reputation and Social Sites.

Before your launch call, please grant Friendemic and BRP access to Google My
Business and Facebook as follows:

Google My Business: Please add both Reputation@Friendemic.com and
Social.Essentials@BRP.com as “Manager”

Google My Business

& Pho
(% Bookings Keep customers up to date
-
Answer a few que on Goo

& Products Meps

AN
= Senvices . ar

o Get Started
BN Website
+

2+ Users =] B N PERFORMANCE

Create post Add photo Create ad
A comesmas Views Searches

607 576

J‘: Search views

‘; J] Maps views

Stay connected during COVID-19

B Update servic
@ uwpdate

B Post your COVIDA9 update

Your latest post

After hearing first-hand about
@  swpont Heritage Toyota's success to stand

Manage users

#Y: vou (venise chudy)

9 Carston PowerSports

‘ Brian Lee

& Jason Barber lanager
® Joshua Norton Manager

Add new users

Allow others to help you manage business info and customer reviews.

SocialEssentials@BRP.com

Manager v Learn more about roles



mailto:Reputation@Friendemic.com

Facebook: Please accept our Facebook Business Manager's request to your
Facebook Page, which will be a request for Admin access. You will receive two
requests, one will come from the Friendemic business manager named ‘Catalyst’
and a second (or additional requests depending on the brand you carry) from BRP’s
business manager, from the brand account(s). You can find the request under your
page settings > page roles. You must be the owner of the Facebook page to approve
the request.

L Page Roles

Diversity Info Page Owner

People and Other Pages
Preferred Page Audience
Issue, Electoral or Political Ads
Ad Limits

Branded Content

Pending Partner Requests
Instagram

WhatsApp

Featured

Admin Dispute Request
m« Crossposting

During you launch call, Friendemic will walk you through how to grant access to Yelp
and Instagram as follows:

Yelp: Your Friendemic Client Success Representative will request login credentials for
Yelp on your launch call. If you don’t have a login for Yelp, please sign up and get
started here: https:/business.yelp.com/products/business-page/ and then share
credentials with us via email or phone.

Instagram: Your Friendemic Client Success Representative will request login
credentials for Instagram on your launch call. This step is necessary to your profile to
our publishing tool.
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